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Index

Martha Osgood of Back Words Indexing

aboutness aesthetics, aural, 15, 42, 126
multiple, 6, 34, 70-73, 80, 88 See also visual representation
secondary, 60, 88, 113, 122-123, 134 “agriculture” entries, 127, 143, 147
titles and, 25, 51, 64, 69-70, 82 alliteration, 42, 126
See also analysis; audience alphabetical order, 88, 126, 148
access routes American Society of Indexers, PNW Chapter, 2
analysis for, 50-55, 90, 109-112 anacrostics, 15
consistency in, 78, 84, 109-111, 119, 148-150, 156-157 analysis

double-postings as, 9, 22, 54, 128, 168

first pass strategies, 109-112, 115

focus questions and, 172

gathering for, 38, 80-86, 93, 109, 124-126, 161

hidden, 50, 52-54, 145, 151

Kari on, 101-108, 118-120

lists vs. conceptual themes, 36-37, 42-43, 78, 86-88

metatopic, 65-67

Sherry on, 101, 109-120

subtle, 36, 115

See also cross-references; keywords; multiple access;
perspectives; phrasing; scattered information

accuracy

of analysis, 39, 54, 74,91, 113, 128
editing and, 7, 10, 36, 160-161

in gathering, 54, 60, 69, 145, 153
phrasing for, 74, 91, 110, 113

quality control, 5, 7-8, 10, 36, 38, 150
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for access routes, 50-55, 90, 109-111

accuracy of, 39, 74, 91, 113, 128, 161

for audience, 22-27, 30-32, 60-62, 95-99

consistency in, 36-38, 54, 149-150, 156

for distinct information chunks, 14, 29, 42, 57, 72, 98

first pass strategies, 34-35, 38-43, 46, 56-57

focus questions and, 6-7, 25-26, 70, 166, 169-170

as foundation of index, 34, 165-166

of implicit content, 50, 52-54, 129-130, 135, 145, 151

indexer comprehension, 6-7, 26, 83, 96, 109, 170

Kari on, 33, 47-55, 59-62

minor topics, 86, 98, 110, 123, 134

multiple perspectives, 29, 80-86, 102, 106-109, 111-112,
137-140

of patterns, 54, 60, 86-88, 99, 156, 162-163

for phrasing, 50-59, 78, 83, 102, 106, 123-126, 136

request-oriented, 18, 21-23, 47-50, 52, 103-104, 108

Sherry on, 33-46, 56-59, 62

Index
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analysis (continued)
tables of contents, 5-6, 9, 18, 27, 64
of titles, 25, 51, 64, 69-70, 82
See also aboutness; subtle concepts
appearance of index. See visual representation
ASI (American Society of Indexers), 2
audience
analysis for, 22-27, 30-32, 60-62, 95-99
behavior of, influenced by phrasing, 60-62, 75, 130-132,
156-157
cross-references and, 11-12, 31-32, 57-58, 123
efficiency of, 15, 32, 36-37, 40, 122-124, 161
focus questions and, 25, 170
gathering strategies for, 81, 109, 123-126
identification of, 18-21, 23, 47-50, 90, 129, 170
Kari on, 17-25, 31-32
phrasing for, 26-29, 57, 73, 139-140, 147-148, 157
as request-oriented, 18, 21-23, 27, 47-50, 52, 103-104,
108
responsibilities, 75, 85, 136, 153
Sherry on, 17, 26-32
specificity and, 25-32, 49, 111, 130, 138-139, 157
sub-subentries and, 12, 68
trust, 54, 60, 69, 145, 153
vocabulary and, 18, 21-25, 46-48, 62, 95, 129, 146
See also information-seeking behavior; reader types
aural aesthetics, 15, 42, 126
See also visual representation
author perspective
credibility and, 79, 84, 126
definitions, 28, 91, 129
generality, 75, 96, 138, 158
specificity, 96, 122, 138
structure and, 15, 34, 51
synonyms, 130, 135-136, 147, 151-152
vocabulary, 27-30, 50, 56, 91, 129-130
See also perspectives

Index

“Bartlett, Albert” entry, 48-49, 51, 79
Beecher, Henry Ward, 128
Better Not Bigger: How to Take Control of Urban Growth and
Improve Your Community (Fodor), 1
between the lines. See unstated ideas
bias, indexer, 39, 50, 169
bold typeface, 12
“Boulder, Colorado” entries, 154, 158
See also cities entries
brevity, 15, 32, 78-79, 82, 94, 130
broad terms. See generality
Bujold, Lois McMaster, 17
“business” entries
access routes and, 102-103, 106-107, 118
analysis for, 48-49, 51-52, 62
audience and, 31-32
consistency in, 149
cross-references, 12
gathering of, 81, 86-87
phrasing for, 124-126, 136
See also “commercial development” entries; “economic
development” entries; “employment” entries
business names, 80, 86

cadence of phrasing, 15, 42, 126

Calgary Indexers’ Conference workshop, 64, 75

“California” entries, 37, 73, 110, 144, 158-159
See also states entries

Canadian Indexers’ Conference workshop, 64, 75

“carrying capacity limits” entries, 68, 74

checklists, 5, 7, 38, 150

chunks. See information chunks

Churchill, Winston, 141

cities entries, 35-38, 52-53, 60-61, 110-111, 119, 144,

156-158
“citizen advisory committees” entries, 21
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“citizen participation” entries, 22-24, 55-59, 92, 138-139
“citizens” entries, 21-24, 52, 59-62, 95, 102, 120, 132, 146-149
“city councils” entry, 21, 23
clustering, 41-42, 57, 85, 126, 171
See also gathering
clutter/congestion, 29, 86, 98, 130
collecting. See gathering
“Colorado” entries, 38, 98, 110, 119, 154, 158
See also states entries
“commercial development” entries, 12, 22, 98, 102, 104, 149
“compact development” entries, 128, 130
complexity
of balancing indexing principles, 1-3, 135-137, 142, 146,
150-153, 159-163
cross-references as indicating, 78, 86
inconsistent consistency, 142, 145-146, 148, 150, 153,
159-163
of indexing principles, 3, 34, 109, 117, 140, 156
of indexing process, 1-3, 14, 34, 78, 169-173
See also analysis; focus questions
comprehension
context and, 129-130
indexer, 6-7, 26, 83, 96, 109, 170
phrasing for, 3, 35, 137, 158-159
second pass strategies and, 36, 40, 79, 112, 124
topic familiarity and, 25, 128, 130, 170
conceptual analysis. See analysis
“congestion” entries, 69, 91
congestion in the index, 29, 86, 98, 130
consistency
in access routes, 78, 84, 109-111, 119, 148-150, 156-157
in analysis, 36-38, 54, 149-150, 156
cities and states entries, 110-111, 114, 144, 156-158
in detail levels, 36, 95, 109-111, 137-139, 149-150, 156,
162-163
in double-posting locators, 59, 109, 114-115
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consistency (continued)
first pass strategies and, 110, 150-152, 168
focus questions on, 150, 172
gathering for, 40, 93, 95-99, 145-146, 150-151, 162-163
internal, 4, 135, 143-144, 162
Kari on, 141-149, 160
locator, 59, 114
phrasing, 86, 123, 135-140, 157-158
Sherry on, 141, 150-159, 161-163
structural, 31-32, 36-37, 95, 114, 135, 145, 154-155
in subentries, 154-160
useful inconsistencies, 142, 145-146, 148, 150, 153,
159-163
“consumption” entries, 60-61, 68, 139
context
analysis of, 115, 134-135, 144
modifiers providing, 42, 116, 122-123, 130, 153
phrasing for, 129-130, 133, 139-140, 147-148, 155-158
textual clues, 45, 78, 130, 133-135, 147-148, 155-158
See also analysis; relatedness; subentries
“controlling growth” entries
access routes for, 113
analysis for, 37-38, 61
audience and, 25, 27
consistency in, 158-159, 161
gathering of, 84, 88, 98
metatopic and, 64-68, 72-73
phrasing for, 126, 129
See also “growth” entries
“costs” entries, 43, 82-86, 112-113, 148, 155-156
See also “fees” entries
creativity, 15, 42, 122, 126, 137, 159
critiques of indexes, 167
cross-references
complexity indicated by, 78, 86
direction of, 96, 139, 153, 163

Index
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cross-references (continued)
double-posting vs., 85
general, 66-68, 75, 91, 99, 104
invalid, as memos, 89-90, 94, 133
placement, 11-12
reader efficiency and, 57-58, 84-85, 93
synonyms, 22-23, 29, 31, 102, 107
See also access routes; double-postings

“Daly, Herman” entry, 79
dangling subentries, 153
dead ends, 67, 75, 171
See also cross-references
“debt” entries, 74
deferred decisions. See enlightened procrastination
definitions, 28, 75, 84, 91, 129
“democracy” entries, 56-58
“density” entries, 69, 119, 148, 159
descriptors. See qualifiers
“design review process” entries, 29, 120, 138
detail levels
consistency in, 36, 109-111, 137-139, 149-150, 156-157,
162-163
determining, 34-37, 78, 87, 95, 137, 171-172
first pass, 128, 137, 150, 168
overindexing, 7, 167-168, 172
readers and, 62, 73, 102, 106
structure and, 36-38, 137, 167-168
See also phrasing; specificity
“development” entries, 44, 116-117, 127, 130, 149
See also “commercial development” entries; “compact
development” entries; “economic development”
entries; “undeveloped land” entries
“development impact fees” entries, 115-118, 127, 148,
155-156, 159
See also “fees” entries

Index

dimension and scale, 15, 78, 82, 86, 159, 168
See also visual representation
distinct information. See information chunks
double-postings
as access routes, 9, 22, 54, 128, 168
duplications vs., 37, 49, 83-84, 86, 92, 107
functions of, 57, 60, 68, 73, 115, 172
locator consistency in, 59, 114
mirrored, 36-37, 131, 156
phrasing in, 102, 104, 107, 128-130
without subentries, 85, 115
See also access routes; cross-references; synonyms
“drinking water” entries, 120
duplications and double-postings, contrasted, 37, 49, 83-84,
86, 92, 107

“economic development” entries
access routes for, 102, 106-107, 111
analysis for, 34, 62
audience and, 32
consistency in, 149
gathering of, 81, 96, 98
editing
for accuracy, 7, 10, 36, 160-161
consolidating subentries during, 92
focus questions for, 24, 167-168
rephrasing during, 37, 104, 134, 147-148, 154
See also flagging; second pass strategies; software,
professional
efficiency
audience, 15, 32, 36-37, 40, 122-124, 161
cross-references and reader, 57-58, 84-85, 93
enlightened procrastination and, 7, 40, 46, 49, 83, 152
indexer, 34, 46, 115, 160-161, 168
length and, 46, 82, 84, 98, 122-124
phrasing strategies and, 122-125, 137-138, 161
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efficiency (continued)

subentries vs. unanalyzed locators, 7

See also qualifiers; software, professional
“emergency services” entries, 145-146, 160
“employment” entries, 48-49, 51, 96-97, 135-136, 147
endnotes, 11-12, 97
enlightened procrastination, 7, 40, 46, 49, 83, 152

See also editing; second pass strategies
entity-oriented analysis, 52
entry length, 78-79, 82, 84, 137-139, 150, 159
“environment” entries, 124-126, 163
Eugene, Oregon, 81, 167

See also cities entries

“farmland” entries, 102, 133, 143, 147
Farrell, Sandy, 77
“fees” entries, 115-118, 148, 155, 159
See also “costs” entries; “development impact fees” entries
“fire services” entries, 145-146, 160
first pass strategies
access routes, 109-112, 115
analysis, 34-35, 38-43, 46, 56-57
consistency, 110, 150-152, 168
gathering, 81, 83, 88, 92, 115, 152
names, 79
phrasing, 124, 133
structure-building, 6-8
FIX IT reminder, 38-40
See also flagging
flagging
invalid cross-references as, 89-90, 94, 133
for review, 9, 38-40, 93-94, 124, 150, 168
software and, 112, 124
focus questions
access routes and, 172
analysis and, 6-7, 25-26, 70, 87, 166, 169-170
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focus questions (continued)
audience and, 25, 170
on consistency, 150, 172
for editing, 24, 167-168
on gathering, 80-82, 90, 95-96, 167
for indexer discussions, 169-174
journalism and, 15
for metatopic, 171
phrasing with, 135-136
about reader needs, 30, 130, 135, 146, 166, 168
for structure, 40, 171
See also indexers, generally
Fodor, Eben, 1-4
“forest” entries, 157
framework. See structure

gateways into the text. See access routes; metatopic
gathering
for access routes, 38, 79-86, 93, 109, 124-125
accuracy and, 54, 60, 69, 145, 153
for audience, 81, 109, 123-126
consistency in, 40, 93, 98-99, 145-146, 150-151, 162-163
in first pass strategies, 81, 83, 88, 92, 115, 152
focus questions on, 80-82, 167
general phrasing for, 27-32, 36-38, 73, 89, 97, 118-120,
162
Kari on, 77, 89-97, 99
of locators, 57, 78, 115, 153
with professional software, 111, 115-116, 133
Sherry on, 77-88, 96, 98-99
structure and, 62, 119, 124
subentries, 42-46, 86-87, 92, 116, 161
See also detail levels; phrasing; scattered information;
second pass strategies; vocabulary
generality
author perspective and, 75, 96, 138, 158

Index
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generality (continued)
behavior of reader influenced by, 22-27, 36, 97, 104,
156-157
broader terms as gathering points, 36-37, 89, 97, 118-120,
132, 162
consistency in, 36, 109-111, 137-139, 149-150, 156-157,
162-163
in cross-references, 66-68, 75, 91, 99, 104
function of, 24, 36, 67, 96, 116, 120, 139
for introductory level audiences, 61-62, 91, 95, 144-146
length of entries and, 78, 137-139
metatopic and, 66-68, 74
predictability and, 99, 137-138, 149, 156-157
relatedness and, 22, 31-32
structural influences of, 132, 137, 140, 155-156
See also detail levels; specificity
geography-related entries. See places entries
“government” entries, 21, 24, 31, 84
“greenbelt systems” entries, 152-153
“growth” entries
analysis for, 45
consistency in, 158
as metatopic, 65, 71, 75, 88, 113
phrasing for, 139
See also “urban growth machine” entries
“growth impact” entries, 88, 93-95, 104-107, 132, 148

hidden access. See scattered information; unstated ideas
highlighting. See flagging

history and structure of Inside Indexing, 2-4, 166-169, 173-174
“housing” entries, 12, 43, 112-114, 118

“Hyundai factory” entries, 80-81

IASC Indexers’ Conference workshop, 64, 75

“impacts of growth” entries, 93-95, 104-107, 132, 148
“impacts on growth” entries, 88

Index

implicit concepts. See subtle concepts
imposter syndrome, 166
inconsistencies, useful, 142, 145-146, 148, 150, 153, 159-163
Indecent and Internationally Illegal: The Death Penalty Against
Child Offenders, 64
indexers, generally
audience responsibilities and, 75, 85, 136, 153
benefit-balancing by, 1-3, 135-137, 142, 146, 150-153,
159-163
bias pitfalls of, 39, 50, 169
comprehension and, 6-7, 26, 83, 96, 109, 170
creativity of, 15, 42, 122, 126, 137, 159
efficiency and, 34, 46, 115, 160-161, 168
peer reviews and, 167
as primary audience members, 25, 130
processes of, 5-14, 53, 80, 167-172
skill sets of, 10, 14-16, 25-26, 128, 130
time management and, 2, 7, 10, 99, 115
See also Kells, Kari; Smith, Sherry
indexes by Sherry and Kari to download, 4-5, 64
indexes, generally
defined, 78, 165, 174
purposes of, 1, 2-4, 13-14, 26, 33-34, 78, 165
Indexing and Abstracting in Theory and Practice (Lancaster), 25,
47, 50
Indexing Books (Mulvany), 67
Indexing from A to Z (Wellisch), 18
indexing principles
internal consistency and, 4, 135, 143-144, 162
interrelationships of, 3, 34, 109, 117, 140, 156
juggling of, 1-3, 137, 142, 150-151
overview, 3, 169-173
See also complexity; predictability
indirect relationships, 60, 129
information chunks
analysis for distinct, 14, 29, 42, 57, 72, 98
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information chunks (continued)
effects of larger, 31, 37, 42, 82,98, 119
effects of smaller, 42, 46, 57, 62, 82, 85, 119
See also aboutness; analysis; gathering; specificity
information-seeking behavior
actual, 16, 64, 75
assumptions about, 47
exact term missing, 50, 52-54, 130, 135
generality and, 22-27, 36, 97, 104, 156-157
metatopic and, 64, 75
phrasing influences on, 60-62, 75, 130-132, 156-157
specificity influences on, 63, 104, 130, 156-157
“infrastructure” entries, 84-85, 91, 132
“in-migration” entries, 50
Inside Indexing
intention of, 1-4, 165-169, 173-174
website address, 4, 64
See also Kells, Kari; Smith, Sherry
interpretation. See aboutness; analysis; perspectives; translation
“involvement” entries, 132

jargon, 22, 25, 131

See also vocabulary
jigsaw puzzles, 171
“job creation” entries, 51, 81, 96-99, 111, 125, 129
“jobs” entries, 48-49, 51, 96-97, 111, 135-136, 147
journalism, 15

kaleidoscope analogy, 106, 129

Kells, Kari
access routes, 101-108, 118-120
analysis, 33, 47-55, 59-62
audience, 17-25, 31-32
background, 16, 143, 173-174
basic indexing process of, 9-10, 12
consistency, 141-149, 160
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Kells, Kari (continued)
gathering, 77, 89-97, 99
metatopic, 63-68, 75
phrasing, 121, 128-140
keywords
function, 22, 43, 47, 62, 104-105, 132, 134
metatopic, 61, 63-68
phrasing, 37, 56, 84-85, 94, 107, 112-113, 147-148
specificity, 37, 56, 62, 94
See also access routes; phrasing; vocabulary

Lancaster, FW., 25, 47, 50
“land consumption” entries, 39-45
See also “consumption” entries
“land” entries, 38-42, 44, 46, 93, 112-114, 124-125
“land use” entries, 21, 24, 93, 134
“landscape” entries, 38-41, 44-45, 156
language variety. See multiple access; vocabulary
length
appearance and, 90, 159
brevity value, 15, 32, 78-79, 82, 94, 130
efficiency and, 46, 82, 84, 98, 122-124
entry, 78-79, 82, 84, 90, 137-139, 150, 159
phrasing, 68, 74-75, 78-79, 84, 130, 137-140
qualifiers and, 71, 130, 153
space management, 5, 84, 98, 99, 153, 170
specificity and, 75, 78, 92, 137-140
subentry lists, 68, 82, 84, 86, 90
time limits, 2, 7, 10, 99, 115
as visual clue, 82, 159
library experience, 16, 143
lists vs. conceptual themes, 36-37, 42-43, 78, 82, 86-88
local main topics, 64-65
See also metatopic
locators
accuracy, 7

Index
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locators (continued)
caution when deleting, 36, 40, 72, 154
differences in, between indexes, 96-98, 166
double-posting consistency in, 59, 109, 114-115
gathering of, 57, 78, 115, 153
number of, 7, 36, 79, 98, 111, 159
repetition of, in subentries, 37, 49, 86, 92, 107
single, 36, 111, 123, 126, 134, 156
software sorting of, 10
See also multiple access

logical order of subentries, 126-127

low-hanging fruit, 47, 170
See also names; places entries; titles

Mandelstam, Osip Yemilyevich, 101
map analogy, 62, 78
See also context; dimension and scale
marking text, 6, 9, 53
See also mechanics, indexing
“Maryland” entries, 35, 127
See also states entries
mechanics, indexing, 5-14, 53, 80, 167-172
See also focus questions
memos, indexer. See flagging
metatopic
behavior of reader and, 64, 75
broad themes, 56, 82
focus questions on, 171
generality and, 66-68, 74
identifying, 61, 63-67, 69-74, 82, 129
Kari on, 63-68, 75
local main topics vs., 64-65
phrasing, 66, 69-75
as qualifier in subentries, 73-74
Sherry on, 63, 69-75
See also structure

Index

“millennium” entries, 162-163

minor topics. See subtle concepts

mirrored double-postings, 36-37, 131, 156
See also structure

mission-oriented analysis, 52

modifiers, 42, 116, 122-123, 130, 153
See also qualifiers

multiple access
aboutness and, 6, 34, 70-73, 80, 88
perspectives and, 29, 80-86, 102, 106-109, 111-112,

137-140

at subentries, 36, 49, 111-113, 117
synonyms as, 22, 102, 104, 107, 129-130
vocabulary and, 114-117
See also access routes; double-postings

“multiplier effects” entry, 34

Mulvany, Nancy, 67

“myths” entries
access with, 102-104, 111-112, 114
analysis for, 39-40, 44, 47-49, 54, 58
audience and, 27-28
consistency in, 144
phrasing for, 125, 139

names, 11, 47, 78-80, 86-87
narrow terms. See specificity
“natural areas” entries, 151-154
See also “open spaces” entries; “parks” entries
navigation. See efficiency
near-synonyms, 102, 135, 147
neutral phrasing, 39-40, 42, 129, 155
See also generality
“NIMBY” entries, 52, 145
notes to self. See flagging
noun phrases, 122-123, 139
See also qualifiers
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OK? reminder, 39
See also flagging
“open spaces” entries, 93, 108, 151-154, 157
See also “natural areas” entries; “parks” entries
“Oregon” entries, 81, 107, 110-111, 114
See also states entries
organization names, 80
Osgood, Martha, 165
overview, 2-3

Pacific Northwest Chapter of ASI, 2
page numbers. See locators
parallel structure, 36-38, 131, 155-157
See also double-postings
parenthetical descriptions, 130
See also qualifiers
“parks” entries, 108, 148, 151-154
See also “natural areas” entries; “open spaces” entries
passing mentions, 29, 98, 104, 146, 156-157, 172
See also subtle concepts
pathways into the text. See access routes
patterns
analysis of, 54, 60, 86-88, 99, 156, 162-163
visual representation of, 15, 78, 82, 86, 159, 168
See also consistency; predictability
peer reviews, 167
perspectives
analysis for different, 102, 106-107, 111-112
generality/specificity, 75, 96, 122, 138, 158
indexer, 39, 50, 166-169
multiple access for, 29, 80-86, 102, 106-109, 111-112,
137-140
See also aboutness; analysis; audience; author perspective
photography, 13
phrasing
aboutness and, 34, 122-123, 161
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phrasing (continued)
for accuracy, 74, 91, 110, 113
analysis for, 50-59, 78, 83, 102, 106, 123-126, 136
for audience, 26-29, 57, 73, 139-140, 147-148, 157
behavior of reader influenced by, 60-62, 75, 130-132,
156-157
comprehension and, 3, 35, 137, 158-159
consistency in, 86, 123, 135-140, 158
contextual, 129-130, 133, 139-140, 147-148, 155-158
definitions and, 28, 71, 75, 84, 129
during editing stage, 37, 104, 134, 147-148, 154
first pass strategies, 124, 133
gathering strategies and, 109, 123-126
Karion, 121, 128-140
keywords, 37, 56, 84-85, 94, 107, 112-113, 147-148
length, 78-79, 137-140
neutral, 39-40, 42, 129, 155
possessive forms in, 154
rhythm of, 15, 42, 126
scattered information and, 82, 91, 115, 146, 149
second pass strategies, 36-41, 46, 56, 83, 87-88, 115
Sherry on, 121-127, 137-140
subentry, 36-37, 87-88, 126-127, 147-148, 153-159
See also access routes; author perspective; generality;
perspectives; specificity; subtle concepts
Pincoe, Ruth, 107
places entries
cities, 35-38, 52-53, 60-61, 110-111, 119, 144, 156-158
generally, 47, 86
states, 35, 38, 107, 110-111, 114, 144, 156-158
“planners” entries, 28-29
“planning” entries, 21-24, 59-60, 91, 131-132, 140
PNW (Pacific Northwest Chapter of ASI), 2
point of view. See perspectives
“police” entries, 145-146, 160
“politics” entries, 22-23

Index
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“pollution” entries, 99
“population density” entries, 54, 119, 135, 144, 148
possessive form, 154
“prairie” entries, 157
predictability
in access patterns, 4, 78, 84, 117, 119, 135-136, 162-163
in analysis, 78, 156-157
in detail levels, 36, 60, 99, 137-139, 149-150, 156-157,
162-163
in phrasing, 86, 123, 135-140, 156-159
See also consistency; patterns
“preservation strategies” entries, 35, 40-46, 152-154
“public advocates” entries, 21-22, 131
“public” entries, 57-58, 85
“public investment alternatives” entries, 98
“public opinion” entries, 58-59, 118-119, 161
See also “surveys” entries
“public review” entries, 22, 60, 120
“public services” entries, 83-85, 99, 128, 148
purposes
of indexes, generally, 1, 24, 13-14, 26, 33-34, 78, 165
of Inside Indexing, 1-4, 165-169, 173-174
puzzles, 14-15, 50, 171
See also information chunks

qualifiers
metatopic as, 73-74
modifiers, 42, 116, 122-123, 130, 153
noun phrases, 122-123, 139
parenthetical descriptions, 130
for reader efficiency, 28-29, 34-37, 49, 71-73, 122-125
for single locator entries, 36, 111, 123
quality control, 5, 7-8, 10, 38, 150
See also accuracy; editing; second pass strategies
“quality of life” entries, 52-54, 61, 99, 145-146
question marks. See flagging
questions, indexer. See focus questions

Index

readability, 15, 42, 68, 126, 132, 148, 158-159
See also aesthetics, aural; dimension and scale
reader types
bookstore browsers, 26, 51, 128, 170
informed/uninformed, 18-22, 68, 81, 84, 91
reference only, 170
returning, 49, 57, 79, 102, 111, 128
secondary, 19, 22-23, 36, 88
See also audience
reading between the lines. See unstated ideas
references, outside, 9, 117
relatedness
conceptual, 6, 34, 37, 46, 80, 146
contextual phrasing for, 129-130, 133, 139-140, 147-148,
155-158
cross-references for, 22-23, 31-32, 78, 84, 91
distinctions and, 90-91, 133-135, 147, 153, 161, 163
general terms and, 22, 31-32
subtle connections, 60, 129
visual representation of, 46, 57
See also analysis; cross-references; double-postings
relationships. See relatedness
repetition
double-postings and, contrasted, 83-84, 94
of locators in subentries, 37, 49, 86, 92, 107
request-oriented analysis, 18, 21-23, 47-50, 52, 103-104, 108
“revenues” entries, 123
See also tax entries
Rheingold, Howard, 121
rhythm of phrasing, 15, 42, 126
“roads” entries, 91
routes into the text. See access routes; metatopic

scale and dimension, 15, 78, 82, 86, 159, 168

scattered information
double-postings and, 68, 85, 112, 115, 124
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scattered informaation (continued)
phrasing decisions and, 82, 91, 115, 146, 149
second pass strategies and, 39-40, 71, 115-116, 124-126,
167-168
See also gathering
search behavior. See information-seeking behavior; software,
professional
second pass strategies
comprehension and, 36, 40, 79, 112, 124
phrasing improvements, 36-41, 46, 56, 83, 87-88, 115
scattered information and, 3940, 71, 115-116, 124-126,
167-168
structure and, 38, 46, 57, 115
secondary aboutness, 60, 70-73, 88, 113, 123, 134
See also subtle concepts
second-level entries. See subentries
“see also” references. See cross-references
“see” references. See cross-references
single subentries, 153
size. See length
skeleton. See structure
Smith, Sherry
access routes, 101, 109-120
analysis, 33-46, 56-59, 62
audience, 17, 26-32
background, 13-15, 173-174
basic indexing process of, 5-8, 11-12
consistency, 141, 150-159, 161-163
gathering, 77-88, 96, 98-99
metatopic, 63, 69-75
phrasing, 121-127, 137-140
“social impacts of growth” entries, 93-95
software, professional
creative use of, 9, 89-90, 94, 133
gathering strategies and, 111, 115-116, 133
highlighting with, 112, 124
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software, professional (continued)
page order sorting, 10
search command, 7, 38
specificity
for audience, 25-32, 49, 91, 111, 138-139
author perspective and, 96, 122, 138
behavior of reader influenced by, 63, 104, 130, 156-157
consistency in, 40, 62, 93, 137, 162-163
of keywords, 37, 56, 62, 94
length of entries and, 75, 78, 92, 137-140
metatopic and, 73-74
predictability and, 99
in subentries, 36
See also detail levels; generality; qualifiers
speed, indexer, 168
See also efficiency
“sprawl” entries, 130
states entries, 35, 38, 107, 110-111, 114, 144, 156-158
Stauber, Do Mi, 69
strategies. See first pass strategies; second pass strategies
structure
audience and, 23, 26-27
author perspective and, 15, 34, 51
clustering and, 41-42, 57, 85, 126, 171
consistency in, 31-32, 36-37, 95, 114, 135, 154-155
gathering and, 62, 124, 145
indexer and, 5-9, 38, 46, 57
of Inside Indexing, 24, 166-169, 173-174
logical, 9, 40, 126
parallel, 36-38, 131, 155-157
phrasing influence on, 86, 123, 132, 137-140, 155-156,
158
second pass strategies and, 38, 46, 57, 115
subentry, 37-38, 44-45, 86, 153-154
sub-subentry, 12, 68, 92, 103, 130, 134
styles, 15, 42, 88, 122, 126-127
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subentries
conceptual themes vs. lists, 36-37, 42-43, 78, 86-88
consistency in, 86-87, 154-160
dangling, 153
double-posting and, 115
focus questions and, 171
gathering, 42-46, 86-87, 116, 161
locator repetition in, 37, 49, 86, 92, 107
main headings and, 58, 111-113, 132, 159
metatopic as qualifier in, 73-74
multiple access in, 36, 49, 111-113, 117
non-mirrored, 36-37, 131, 156
number of, 37, 62, 65, 68, 79, 86
order of, 126-127
phrasing, 36-37, 86-88, 126-127, 147-148, 153-159
secondary audiences and, 19, 22-23, 36, 88
strategies, 31-32, 34, 42-43, 51, 58, 162
structure, 37-38, 44-45, 86, 153-154
third level, 12, 68, 92, 103, 130, 134
timing of, 7, 36
visual length of, 15, 78, 82, 86, 159, 168
sub-subentries, 12, 68, 92, 103, 130, 134
subtle concepts
access routes for, 36, 115
implied relationships, 60, 129
indexer bias, 39, 50, 169
minor topics, 86, 98, 110, 123, 134
passing mentions, 29, 98, 104, 146, 156-157, 172
secondary aboutness, 60, 88, 113, 122-123, 134
term missing from page, 50, 52-54, 129-130, 135, 145, 151

synonyms (continued)
cross-references and, 22-23, 29, 31, 102, 107
double-postings, 22, 102, 104, 107, 129-130
near-, 102, 135, 147
from outside the book, 9, 117
See also access routes; double-postings; vocabulary

tables of contents, 5-6, 9, 18, 27, 64
tangential topics. See subtle concepts
“tax incentives/subsidies” entries, 32, 86-88
“tax revenues” entries, 96, 103-105, 111, 123-124
“taxes” entries, 40, 46, 59, 118, 139, 149
“taxpayers” entries, 102, 106-107, 147
terminology. See vocabulary
third-level entries, 12, 68, 92, 103, 130, 134
time management, indexer, 2, 7, 10, 99, 115
titles, 25, 51, 64, 69-70, 82
topic collections. See gathering
trade-offs, 1-3, 135-137, 142, 146, 150-151, 153, 159-163
translation, 47, 52-53, 61, 129-130
See also analysis; vocabulary
“transportation” entries, 89-91, 107, 119, 123, 126, 145-146

understanding. See aboutness; comprehension
“undeveloped land” entries, 93
unstated ideas
exclusion of, 29, 98, 104
implied relationships, 60, 129
inclusion of, 50, 52-54, 130, 135, 145, 151
See also subtle concepts

“surveys” entries, 37-38, 58, 161
See also “public opinion” entries
“sustainable” entries, 18, 162—-163
Sutherland, Linda, 63
synonyms
author use of, 129-130, 135-136, 147, 151-152

“urban growth boundaries” entries, 65, 112-114, 139, 159
“urban growth” entries, 65-67

“urban growth machine” entries, 98, 111, 129, 131-132
users. See audience
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visual representation
by alphabetization, 88, 126
scale and dimension, 15, 78, 82, 86, 159, 168
topical importance in, 46, 57, 88
See also aesthetics, aural
vocabulary
for audience, 27, 36, 39-40, 42, 44
author, 27-30, 50, 56, 91, 129-130
for cross-references, 21-23, 29, 31, 102, 107
definitions, treatment of, 28, 75, 84, 129
indexability and, 34, 130
jargon, 22, 25, 131
multiple access by, 114-117
neutral, 39-40, 42, 129, 155
from outside the book, 9, 117
translation and, 47, 52-53, 61, 129-130
See also audience; generality; keywords; perspectives;
phrasing; synonyms

“water” entries, 120, 145
website address, 4, 64
Wellisch, Hans, 1, 18, 52
“wetlands” entries, 157
worksheets, 5, 7, 38, 150
writing experience, 14-15

x-ref. See cross-references
XX marks. See flagging

“zoning” entries, 22, 36, 133-135, 144
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